COMMONWEALTH of VIRGINIA

Department for the Deaf and Hard of Hearing (804) 662-9502 V/TTY

ERIC RAFF (800) 552-7917 VITTY
DIRECTOR 1602 ROLLING HILLS DRIVE, SUITE 203 (804) 325-1290 VP
HENRICO, VIRGINIA 23229-5012 (804) 662-9718 FAX
www.vddhh.org

Virginia Relay Manager
Program Administration Specialist Il

Pay Band 5 Range - $46,087 - $80,000
www.dhrm.virginia.gov/employeebenefits

Deadline: Open Until Filled

The Virginia Department for the Deaf and Hard of Hearing is recruiting for a Virginia Relay
Manager. The incumbent will administer the federally mandated Telecommunications Relay
Service (aka Virginia Relay) and monitor the performance of the telecommunications relay service
provider and the outreach coordinator. He/she will administer the Virginia Relay Advisory
Council (VRAC). The incumbent will also oversee the Technology Assistance Program (TAP), and
supervise two staff. The Virginia Relay Manager will research, experiment and recommend new
relay technology and specialized telecommunication equipment/assistive technology for inclusion
within the Virginia Relay and the TAP. To apply, view job posting with qualification requirements
at https://virginiajobs.peopleadmin.com/postings/214691




